
Kare360 can help you sort through your 
healthcare paperwork

Kare360 can save you time and rescue you 
from overwhelming situations

Kare360 provides unlimited assistance from 
a personal Advisor  

Simple. Comprehensive. Complete. Enjoyable.

We make healthcare work. For everyone.Advisors are only a call, click or chat away.
www.Kare360.com • 1-855-527-3360 • help@kare360.com
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Healthcare Navigation

We make healthcare work. For everyone. With highly personalized, caring, 

expert service, Kare360’s team of Advisors navigate the complex and

expensive world of healthcare.

Kare360 members never face the healthcare world alone. Each member has 

access to an expert Advisor to help address healthcare needs and concerns. 

Looking for a Physician or Hospital?
KarG����#FXKUQTU�YKNN�ƒPF�SWCNKV[�RJ[UKEKCPU��specialists

CPF�UWrgeons in the member’s arGC�YJQ�HQEWU�QP�VJG
member’U�WPKSWG�JGCNVJECre needs. 

Need Alternative Treatments?
#FXKUQTU�JGNR�ƒPF�CNVGTPCVKve care in areas like

ChirQRTCEVKE��#EWRWPEVWrG��*QOGQRCVJKE�CPF�0CVWropathic.

Health Cost Estimates
Cost estimates for vCTKQWU�QWVRCVKGPV�RrQEGFWres are provided so

members know what to expect. 

Appointment Scheduling
Advisors are happy tQ�UEJGFWNG�RTKOCry care and specialist visits, labs, 

KOCIKPI��HNW�UJQVU�CPF�OQre.

Medical Records Transfer
Kare360 Advisors organize the seamless transfer of member medical 

records between providers. 

Insurance Policy Assistance
#FXKUQTU�ECP�JGNR�ENCTKH[�JGCNVJ�KPUWTCPEG�DGPGƒVU�CU�YGNN�CU�JGNR�resolve 

KUUWGU�CPF�GZRGFKVG�UQNWVKQPU�

Elder Care Solutions
/GODGTU�IGV�JGNR�ƒPFKPI�CUUKUVGF�NKXKPI�HCEKNKVKGU��EQQrdinating home health, 

MedicarG�SWGUVKQPU��V#�DGPGƒVU��UWRRNGOGPVCN�KPUWTCPEG�CPF�OQre.

Each Kare360 member has access to an experienced Advisor who 

researEJGU�WR�tQ�ƒvG�UWrgical facilities for non-emergency prQEGFWres 

in the member’s area with information regarFKPI�EQUV��SWCNKVy,

availability and physician privileges.

Results
9KVJ�5Wrgery Cost Saver,

members see an average

OCZKOWO�Uavings of

$13,000. Advisors have

HQWPF�C�����FKHference

between the highest and

NQYGUV�SWQVGF�UWrgery

costs between facilities.  

Surgery Cost Saver

Medical bills are the larIGUV�ECWUG�QH�DCPMTWRVE[�KP�VJG
7PKVGF�5VCVGU��1WT�GZRGTKGPEGF�#FXKUQTU�ECP�JGNR
members address the costs of healthcare.

Medical Bill Negotiation
Kare360 Advisors will assign a dedicated Patient

Advocate to work directly with a member’s healthcare provider

(doctor’U�QHƒEGU��JQURKVCNU��GVE���to help rGFWEG�VJGKT�OGFKECN�DKNNU��

Pre-Negotiation
Advisors can negotiate potential medical costs before a prQEGFWre.

Members provide a written estimate and Advisors will pre-negotiate the 

potential medical bills easing stress and saving money.

Results
KarG����JCU�WPRCTCNNGNGF�rGUWNVU�PGIQVKCVKPI�FKUEQWPVU��/GODGTU�ECP
UGG�WR�tQ�����average saXKPIU�YKVJ�KPUWTCPEG�CPF�����average savings 

YKVJQWV�KPUWTCPEG��

Medical Bill Negotation

On-staff Chaplains are available to spend

time with members on the phone, listening

CPF�RTQXKFKPI�UWRRQTV��5WUVCKPKPI��IWKFKPI
CPF�JGCNKPI��%JCRNCKPU�JGNR�OGODGTU�ƒPF�CPUYGTU�CPF�FKTGEVKQP�

Chaplaincy Service


